
 

Association of Customer Experience Industry of Malaysia  
(ACE) 
(Reg. No. PPM-001-10-04071999)             (GST CBP Reg. No. 000698245120) 
 

ACE Secretariat, Unit H-09-03, Block H, Plaza Kelana Jaya, Jalan SS7/13A 
47301 Petaling Jaya, Selangor Darul Ehsan, Malaysia. 
Telephone: 603-7874 5580   Fax: 603-7875 5581 
Email: secretariat@ace.org.my           Website: http://www.ccam.com.my  

 

16TH NATIONAL CUSTOMER EXPERIENCE INDUSTRY AWARD 2015 
 

Frequently Asked Questions (v180515) 

 

Page 1 of 2 
 

Q1. What is the assessing period of this 2015 ACE Awards for the individuals who are 
being nominated? 

It is on calendar year basis from 1 January 2014 to 31 December 2014.  

Q2. Can a Company request for report on a category, even though it is NOT participating 
in that category? 

Objectively, a report serves as constructive feedback. If the Company does not 
participate in that category for which they require a report, there is no basis 
for the judges to evaluate the Company in that category and thus, a report 
cannot be produced to this effect. 

Q3. Does the fee of RM 500 (for Individual award) and RM1,200 (for Corporate award) 
include GST of 6%?  

No, the fees exclude GST of 6%. You therefore have to add in, for eg.  RM 500 

+ GST6% of RM30= RM530 and RM 1,200 + GST 6% of RM72 = RM1,272 

Q4. Is the invoice number the same as the ACE membership number, for the Company? 

No. 

Q5. For Corporate nominations, can we just complete one form for multiple entries, 
instead of one form one entry? 

Yes, for corporate nominations,  just tick as many categories as you intend to 
enter for, all in one form. However, for outsourcer, one form per client/ project. 
For individual nominations, you have to fill one form per individual.  

Q6. How many awards are there?  

There are in total 20 Individual awards and 30 corporate awards, as per the 
nomination forms. 

Q7. What is the deadline for submission of nominations and payment? 

The due date for nomination submission is 30 April 2015. However, 
realistically, if the Company is able to submit and pay by the payment due date 
of 4th June 2015, the nominations will still be accepted. 

Q8. Are we given ample time to submit Award templates this year? 

Yes, you will be given 20 days. 

Q9. Can we view a sample of award template from last year? 

No, the template is strictly confidential. 

Q10. Can a Company have more than one nomination for the same category, in the 
Individual awards, for example, can there be 2 nominations for Best Team Manager? 

Yes, you can have as many nominations in the same category, provided that 
the nominated individuals have been in the said position for a minimum of 12 
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months. 

Q11. What if I cannot obtain a signature of a nominee if the person is on leave? Can 
someone else sign on behalf? 

The nominee is required to sign off, as he/she has to confirm that the 
particulars provided in the nomination form pertaining to himself/herself are 
correct. 

 

 
 

 


